
Description

Invoice Product Other complaints

Complaint form

Customer data Location HomeSpa

Waar gaat de klacht over?

MalfunctionDelivery

Pelgrimsstraat 3, 3029 BH Rotterdam, the Netherlands 

T +31 (0)85 303 6496, E service@hamwells.com  

I www.hamwells.com

Full name Adress (Street name and number)

Phone number City, State

Product Ham-number (e-Shower ID)*

*You will find this on the display of your HomeSpa! Go to settings / choose hardware info  / e-Shower ID: ham-021

Time of malfunctionDate of malfunction

Email

Date complaint /  malfunction

ZIP/Postal code

Country

In case of emergencies, you can call to our service department. We will help you as soon as possible. 
Tel. +31 (0)85 303 64 96

We make every effort to guarantee the quality of our products and services. Does the HomeSpa not work properly or are you not 

satisfied with our services, we would like to know. You can call us or use this complaint form.  Complete the form digitally and send 

it to service@hamwells.com.
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